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Message from Kay Ganley, CEO, CHARLTON BROWN®

It is an honour and pleasure to be able to host the second annual Global
Welfare Summit (GWS), to be held on the Gold Coast on 21 and 22 April.
There is also a Master Class on 23 April in Brisbane.

As a member of Australia’s and Queensland’s aged care training sector, | am
acutely aware of the many benefits such a global gathering of the leading
educators in the aged care field can bring to the sector in general and our
ageing population in particular.

Conferences such as this play a vital role in planning for the future and meeting
the growing challenge facing the industry and governments the world over as
they support a growing network of elderly people and their carers.

In recognition of the need for a close relationship between training providers and the Australian
and Queensland Governments, | would like to take this opportunity to invite you to show your
support for the 2016 GWS by becoming a valued sponsor.

| am passionate and committed to the ongoing development of the vocational education and care
industries in Queensland and Australia. It is also my commitment to unite our industry through
collaboration and knowledge sharing that contributes to Australia’s international reputation as a
leading provider of quality education.

This summit is a great and important opportunity for Queensland and Australia to share our
knowledge and develop world-best practices that will benefit many people over many years.
The value of events such as the 2016 GWS in achieving that aim and improving the knowledge
base of, and your participation in it, cannot be underestimated.

It is an unmissable opportunity for Queensland and Australia to showcase its high quality, high
value international education and training system.

| urge you to embrace this opportunity and join CHARLTON BROWN® in promoting the global
benefits of education in Queensland by accepting a role as a major 2016 GWS sponsor.




What is GWS?

The inaugural “Global Welfare Summit” was held in Japan, 2013. The summit considered new
approaches to the ageing population in Japan and the rest of the world. In 2016, the GWS will discuss
the innovative development and the future approaches which provide quality of life for whole of life.

#CBGWS2016

Who should attend?

This year’s theme is Striking the Balance: Responsibility and Innovation in Care for the Ageing
This two-day conference, followed by a one-day Master Class, is suitable for executives, management
and senior staff in aged care as well as nursing and allied health specialists and professional carers —
both residential aged care and home care. The international speakers will seek to challenge thinking,
promote discussion and provide innovative practical information while they promote better practice.

GWS Platinum Partners

@2V ABIO\B: 0\ A\l Vith 30 years experience, CHARLTON BROWN® leads the way in

Community Services vocational education. We offer high quality courses
in Child Care, Aged Care, Disability, Youth Work, Community Services, Youth Justice, Business

and Management and English. The CHARLTON BROWNP® team is passionate, dedicated, industry
experienced and takes a hands on approach to training and employment outcomes. As Australia’s
2015 International Training Provider of the Year we aim to provide all students with a full learning

experience.
ACPET represents quality private education providers in Australia. They
/ACPET work with their members to build domestic and international links as a
AUSTRALIAN COUNCIL FOR

PR o e A ME@NS Of expanding business opportunities.

Shinko Fukushikai subsidies and private nursing homes, which provide comfortable yet

Social Welfare Corporatior‘ Shinko Fukushikai manages nursing homes under government
affordable housing options for the Japanese elderly.



GWS Guest Speakers

Dr. K. Suresh Kumar has been involved in the Palliative Care scene

in India and abroad for the last 22 years. He is now the Technical Advisor,
Institute of Palliative Medicine. He is involved in establishing community
based palliative care services in Pondicherry, West Bengal, Tamil Nadu

and Manipur in India. He has lectured extensively in many countries. He is
currently involved in developing palliative care services in Thailand, Indonesia
and Sri Lanka. He writes regularly for international palliative care journals and
has contributed to chapters in the Oxford Text Book of Palliative Medicine.

Emi Kiyota, Ph.D. is an environmental gerontologist and
organisational culture change expert, focused on initiatives to improve
the quality of the built environment for healthcare settings and long

term care services for elders. Emi is a consultant to numerous age-
friendly design projects for senior housing, hospitals, and clinical-care
centres in the United States, Europe, Asia and Africa. Dr. Kiyota is also
a frequent speaker on these issues to audiences of both academics and
practitioners, including the World City Summit, World Bank, Moscow
Urban forum.

Mr Oh Duk-Man - Mr Oh’s company develops and manages several
aged care facilities in South Korea, including private nursing homes,
elderly housing, hospitals and integrated health and healing resorts.
With his nation experiencing a growing aged care problem that is
predicted to peak in 2050, he believes it is important to learn from the
experiences of CCRD-developed nations such as the United States
and Japan. He is interested not only in simple aged-care housing

and hospitals, but also “silver towns”, or communities of aged people,
that consider the broader needs of residents other than just care and
functionality.




GWS Guest Speakers

Takuichi Nishimura, Ph.D. has background in pattern recognition for
user interface or information retrieval and community support systems. After
graduating from Tokyo University in 1992, he worked as a researcher for
three organizations and joined to Artificial Intelligence Research Center, AIST,
Japan in 2015. He has been working on employee augmenting technology
for care facilities, hospitals, health promotion and education. His interest is
both methodologies and technologies to realise employee-driven design to
improve the daily workflow, innovate the service model and induce behavior
change of all the people related to the care service. He has been leading
technology research teams for elderly-care for 5 years and also working for
a national project (robotcare.jp/?lang=en) that develops care robots lead by
METI, Japan.

Steven Chang - Steven is Manager of the Department of Overseas
Employment in Weihai, China. Established in 1997, with the approval of
Ministry of Commerce of the P.R. China, Weihai Liangiao International
Cooperation Group, is a large-scale foreign-oriented group enterprise,
business scope covering the fields of imports & exports, overseas project
contracting, foreign labor services, industrial science & technology.

LIC has successively won more than one hundred national, provincial
and municipal honorable titles: well-known trademark of China,
trustworthy company of China, national model staff family, advanced
foreign trade company in Shandong, most development potential

private enterprise in Shandong, civilized trustworthy private enterprise in
Shandong. CHARLTON BROWNE® has a training agreement with Weihai
Liangiao International Cooperation Group to deliver their aged care program.

Anne Holm - Anne runs “Bellinge”, a welfare academy that provide
training for the environment and welfare in Denmark. It offers a
consulting service, guidance and lectures in the field of welfare
equipment and housing renovation at facilities and hospitals. She
introduced the very solid welfare system and social policy of Denmark,
a country with said-to-be the happiest people in the world. The country
also has legislation supportive of care workers and in-home supports to
respect the users’s self-determination and promote an active life.

Further speaker profiles are available at gws.charltonbrown.com.au



Get involved today!

GWS2016 will have:

400 global delegates
10 international keynote speakers
20 trade show exhibitors

Gold Sponsor - $15,500.00

Opportunity to place one (1) company provided freestanding pull-up banner in the registration area
One (1) half page advertisement inside the conference program book

Logo in the conference program book
exhibition and conference (including morning tea,
ception and Conference Dinner
onference satchel (to be provided by sponsor at

Three (3) complimentary registratigns t
lunch and afternoon tea
Three (3) complimenta
One (1) promotional inse
own cost and subject to

Logo in all conference correspondence (subject to time of confirmation)

Logo and 100 word company synopsis on the conference website with URL link
Delegate list provided to you post conference (subject to privacy laws)

Logo on sponsor acknowledgement slide shown during the conference

Silver Sponsor - $12,200.00

Opportunity to place one (1) company provided freestanding pull-up banner in the registration area
Two (2) complimentary registrations to attend the exhibition and conference (including morning tea,
lunch and afternoon tea daily)

Two (2) complimentary tickets to the Welcome Reception and Conference Dinner

One (1) promotional insert to be placed inside the conference satchel (to be provided by sponsor at
own cost and subject to approval)

Logo in all conference correspondence (subject to time of confirmation)

Logo in the conference program book

Delegate list provided to you post conference (subject to privacy laws)

Logo on sponsor acknowledgement slide shown during the conference

Logo on the conference website with URL link

Conference Dinner Sponsor - $11,000.00 (Exclusive)

Acknowledgement as the Conference Dinner Sponsor at the conference opening and closing
addresses, including full naming rights to the evening

Opportunity for a short address during the evening (limited to 10 mins) OR introduction of the after
dinner speaker (selected with the approval of the Conference Dinner Sponsor)

Four (4) complimentary tickets to the Dinner
Two (2) places on the C VI

Ie
Opportunity to provide b oducts (subject to approval) to be distributed on
the night
Delegate list provided to you post conference (subject to privacy laws)
Logo in the conference program book

Logo printed on dinner
Signage displayed at the erence Dinner (pull-up banner supplied by sponsor)
Logo on the conference website with URL link



Translation Sponsor - $11,000.00 (Two Sponsors) -

Headsets for translation will be provided for all delegates.

* Logo applied to all headsets, which will be used for the duration of the conference

e Two (2) complimentary registrations to attend the exhibition and conference (including morning tea,
lunch and afternoon tea daily)

* Delegate list provided to you post conference (subject to privacy laws)

* Logo in the conference program book

* Logo on the conference website with URL link

Welcome Reception Sponsor - $6,600.00 (Exclusive)

Open to all registered conference delegates, this is akey social event for the conference.

¢ Acknowledgement as the Welco cqiihti sor at the conference opening and closing
addresses, including full
Opportunity for a short w e ' evening (limited to 5 mins)
Four (4) complimentary tic ption

Signage displayed at the eption (pull-up banner supplied by sponsor)
Delegate list provided to you post conference (subject to privacy laws)

Logo in the conference program book

Logo on the conference website with URL link

$6,600.00

The conference app can be downloaded by all delegates pre conference and will contain important
information including the conference program, speaker bios, sponsor and exhibition booth information.
¢ Logo on the home page of the conference app

Acknowledgement as Conference App Sponsor during all app announcements

Delegate list provided to you post conference (subject to privacy laws)

Logo in the conference program book

Logo on the conference website with URL link

Conference App Sponsor -

Program Sponsor - $5,500.00 (Exclusive)

¢ Acknowledgement as the

¢ |ogo on the conference wd
* Logo in the conference progrl
¢ One (1) full page advertisema ' e conference program book

Barista Sponsor - $4,400.00 (Exclusive)

Coffee machine/ Barista will be located in the exhibition area serving coffee and tea throughout the

Conference.

¢ Naming rights to Barista Zone

* |Logo on Barista Zone signage

*  Opportunity to have branded
sponsors expense and subje

* Logo in the conference progra

¢ Logo on the conference websi link

* Please Note: Baristas will be located on your exhibition stand. No other coffee/barista machines will
be permitted on any exhibition stands. An exhibition stand must be purchased in addition to this
sponsorship item

logo distributed at the Barista Zone (At
ence Organising Committee)

hlong with event name and logo)



Satchel Sponsor - $2,750.00

Each delegate will receive an attractive and usefu rence satchel at registration.

e Your organisation’s logo prinied o er tchels (along with event name and logo)

* One (1) promotional insert u & ference satchel (to be provided by sponsor at
own cost and subject to a

* Logo on the conference weial

¢ Logo in the conference pro 00

Morning Tea, Lunch or Afternoon Tea Sponsor - $1,100.00 -

Sponsorship of a morning tea, lunch or afternoon tea breaks featuring exposure at catering stations.
e Opportunity to place one (1) company provided freestanding pull-up banner in the catering area
¢ Logo on signage at catering stations

* Logo on the conference website with URL link

¢ Logo in the conference program book

Back Page Program Advertisement - $1800.00

Every registered delegate will receive an official Conference program.
* Back full page advertisement on conference program book

Inside front/Inside Back Page Program Advertisement - $1300.00

Every registered delegate will receive an official Conference program.
* Inside front/inside back full page advertisement on conference program book

Full Page Program Advertisement - $1,100.00

Every registered delegate will receive an official conference program book.
*  One (1) full page advertisement inside the conference program book

Half Page Program Advertisement - $660.00

Every registered delegate will receive an official Conference program.
* One half (1/2) page advertisement inside the conference program book

Satchel Insert - $660.00

Every registered conference delegate will receive an official conference satchel upon registration.
¢ One (1) promotional insert to be placed inside the conference satchel (to be provided by sponsor at
own cost and subject to approval)

Exhibition Booth - $2,750.00

2m x 2m shell scheme, back and side walls

One power point

Trestle table with cloth

Two chairs

One exhibitor registration (includes daily catering)

Conference satchel and conference program book (one per booth)
Delegate list provided (subject to privacy laws)

Distribution of promotional items from your stand to delegates
Exhibitor listing in the conference program book



Cultural Program

Australian wildlife is made up of much more than koalas and kangaroos. There are literally hundreds of
other native species to fascinate visitors and make the “great southern land” so unique. Experts will visit
the conference with a variety of animals such as lizards, snakes, frogs and mini beasts (depending on
availability) to educate and intrigue our delegates. You will learn about each animal’s adaptations, diet,
habitat and conservation to help you appreciate a little more of what Australia has to offer. Our cultural
program will also include a “welcome to country” ceremony, acknowledging our Indigenous population as
the traditional land owners and their elders past and present.

Poster Sessions - Short Presentations

A “Poster Session” provides an opportunity for professionals and students to present research or
communicate their message to our delegates in an informal manner. The hard facts of their presentation
are “published” on posters adjacent to where they will deliver their message or in hand-outs. Poster
sessions will run during formal breaks.

Master Class Workshop

$250.00 for GWS2016 delegates, $300.00 individual registration

The Australian training system is unique. The many stakeholders involved in the development of the
training programs include: industry and its representative bodies, unions, professional associations and
licensing authorities and governments. Ultimately students, graduates and employers, both Australian
and international, benefit from the quality qualifications that are built on the requirements of the Australian
Quallity Framework.

This one-day workshop is ideal for CHARLTON BROWN® Training Partners, both domestic and
international, who are seeking to improve their skills and for people seeking to become a CHARLTON
BROWNE® training partner.

Babysitting

Babysitting for all delegates or exhibitors — either day or night or a combination of both. This can be
pre-booked through the CHARLTON BROWN® Agency.
Please email your requirements to agency@charltonbrown.com.au

Delegate Registration

Registration costs - Individuals $750. Students $650

With 10 international guest speakers, over 400 delegates and 20 exhibitors, this event is a must!
The first 200 delegates who register upon payment go into a draw to win one of five gourmet hampers!
For sponsorship inquiries, trade booth bookings and registrations call (07) 3216 0288.

Email petrina@charltonbrown.com.au or phone +61 7 3216 0288



TERMS AND CONDITIONS OF CONTRACT

The Contract

1. The term “Organiser” refers to Conference On-line and includes
associations, corporate and government bodies who have engaged
Conference On-line as their representative.

2. The term “Exhibitor” includes any person, firm, company or corporation and
its employees and agents identified in the Application Form or other written
request for exhibition space.

3. A “contract” is formed between the Organiser and Exhibitor when the
Organiser accepts the signed Application Form and receives payment at the
time of booking. The Organiser will then issue a confirmation letter to the
Exhibitor.

4. The Organiser may cancel the contract at their discretion if the agreed
payment is not received within 14 days of lodging the Application Form.
Additionally the Organiser reserves the right to cancel the contract by
returning the deposit within 28 days of receipt.

The Application

5. An official Exhibition Application Form must be received to reserve space.

6. The Organiser reserves the right to refuse application or prohibit any
Exhibitor from participation without assigning a reason for such refusal or
prohibition.

Obligations and Rights of the Organiser

7. The decision of the Organiser is final and decisive on any question not
covered in this contract.

8. The Organiser agrees to hold the exhibition however, reserves the right to
postpone the exhibition from the set dates and to hold the exhibition on
other dates as near to the original dates as possible, utilising the right only
when circumstances necessitate such action and without any liability to the
Organiser.

9. The Organiser agrees to promote the exhibition to maximise participation.

10. The Organiser agrees to allocate the Exhibitor an exhibition space as close
as possible to their desired location.

11. The Organiser reserve the right in unforseen circumstances to amend or alter
the exact site of the location of the stand and the Exhibitor undertakes to
agree to any alteration to the site or the space re-allocated by the Organiser.

12. The Organiser reserves the right to change the exhibition floor layout if
necessary.

13. The Organiser is responsible for the control of the exhibition area only.

14. The Organiser may shorten or lengthen the duration of the exhibition and
alter the hours during which the exhibition is open.

15. The Organiser agrees to provide the Exhibitor with an Exhibition Manual prior
to the exhibition for the purpose of communicating required actions on the
part of the Exhibitor.

16. The Organiser has the right to take action based on verbal or written
directions including those contained in the Exhibition Manual. This is to
ensure that all laws in connection with the exhibition are complied with, to
prevent damage to person or property and to maximise the commercial
success of the exhibition.

17. The Organiser may refuse without limitation to permit activity within the
exhibition or may require cessation of particular activities at their discretion.

18. The Organiser reserves the right to specify heights of walls and coverings for
display areas.

19. The Organiser reserves the right to disapprove the content and presentation
of the Exhibitor catalogues, acknowledgements, handbills and printed
matter with respect to the exhibition.

20. The Organiser may determine the hours during which the Exhibitor will
have access to the exhibition venue for the purpose of setting up and
dismantling.

21. The Organiser reserves the right to refuse any person including exhibitor
staff, representatives, visitors, contractors and/or agents entry to the
exhibition if they do not hold a purchased or complimentary entry card.

22. The Organiser will specify conditions relating to the movement of goods and
displays, prior, during and after the exhibition.

23. The Organiser will specify any regulations with regard to sound levels
including microphones, sound amplification, machine demonstrations and
videos. The exhibitor agrees to abide by these.

24. The Organiser will arrange security onsite during the period of the exhibition
but will accept no liability for loss or damage.

25. The Organiser will arrange for daily cleaning of aisles outside the exhibition
open hours.

Obligations and Rights of the Exhibitor

26. The Exhibitor must ensure that all accounts are finalised and paid prior to
the allocated exhibition move-in period.

27. The Exhibitor must use allocated space only for the display and promotion
of goods and/or services within the scope of the exhibition.

28. The Exhibitor must make every effort to maximise promotion and
commercial benefits of participating in the exhibition.

29. The Exhibitor must comply with all directions/requests issued by the
Organiser including those outlined in the Exhibition Manual.

30. The Exhibitor must comply with all applicable laws, including laws in relation
to occupational health & safety. The Exhibitor will therefore act
with care to avoid damage to persons or property in the exhibition.

31. The Exhibitor must ensure the cleanliness and tidiness of their allocated
space. Upon the conclusion of the exhibition the Exhibitor will promptly
remove all exhibits, tools and other materials. If the Exhibitor fails or refuses
to do so, the Organiser will make arrangements for this to done by an
external party at a cost to be paid by the Exhibitor.

32. The Exhibitor will not display an exhibit in such a manner as to obstruct or
affect neighbouring exhibitors. This includes blocking or projecting light,
impeding or projecting into aisles or neighbouring exhibition spaces.

33. The Exhibitor will submit plans and visuals of custom designed exhibits to
the Organiser for approval prior to the commencement of the exhibition.
Exhibitors failing to do so may be denied access to the exhibition to build
or may be requested to cease building. A valid Insurance Certificate of
Currency for independent exhibition contractors will also be submitted prior
to the Organiser granting this company access to the exhibition area.

34. The Exhibitor is responsible for all items within their allocated exhibition
space.

35. The Exhibitor agrees to adhere to all fire regulations and will refrain from
using flammable or dangerous materials within the exhibition. Written
approval must be sought from the Organiser if flammable or dangerous
materials are required for the success of the exhibit.

36. The Exhibitor will not use nails, screws or other fixtures on any part of the
premises including walls and floor unless authorised by the Organiser. In any
case all permanent damage will result in the Exhibitor being invoiced for all
repairs.

37. The Exhibitor agrees to abide by requests made by the Organiser to stop
any activity that may cause annoyance to others in the exhibition.

38. The Exhibitor agrees to conduct all business transactions within their
allocated exhibition space unless otherwise approved by the Organiser.

Storage of goods

39. Unless otherwise communicated storage will not be provided onsite at the
exhibition. Under no circumstance are goods permitted to be stored in
public access areas.

Stand Services and Construction

40. Official contractors will be appointed by the Organiser to undertake stand
construction plus supply furniture, electrics, telecoms and IT equipment.
This is for insurance and security reasons. All non-official contractors
wishing to enter the exhibition are required to produce current Certificates
of Currency for Insurance, Public Liability and OH&S. Access will be denied
without such documentation.

Insurance and Liability

41, All Exhibitors must have Public Liability Insurance for the period of the
exhibition and must be able to produce this documentation immediately at
the request of the Organiser.

42. Exhibitors must insure, indemnify and hold the Organiser harmless in
respect of all damages, injuries, costs, claims, demands, expenses and
interest for which the Organiser may become liable.

43. Whilst the Organiser will endeavour to protect exhibition property whilst on
display at the exhibition, it must be clearly understood that the venue, the
Organising Committee and the Organiser cannot accept liability for any loss
or damage to property sustained or occasioned from any cause whatsoever.

44. The Organiser shall not be liable for any loss, which the exhibitor may incur
as a result of the intervention of any Authority, which prevents the use of the
premises or any part thereof in any manner whatsoever.

45. The Organiser will not be liable and makes no guarantee of the number of
visitors to the exhibition. Equally the Organiser will not be accountable for
the level of commercial activity generated.

Payment & Cancellation

46. The Exhibitor has seven (14) days in which to make their payment when
it falls due. After this time the space will be available for sale to another
company. NO exhibitor shall occupy allocated exhibition space until all
monies owing to the Organiser by the Exhibitor are paid in full.

47. In the event that the Exhibitor fails to occupy their allocated exhibition space
by the advertised opening time, the Organiser is authorised to occupy this
space in any manner deemed to be in the best interest of the Exhibition.
The Exhibitor contracted to this space will remain liable to all Terms and
Conditions of Contract and will not be eligible for a refund.

48. If the Exhibitor wishes to cancel their participation a request must be
submitted to the Organiser in writing by 31 March.

49. Booth availability may be limited or restricted, and allocations and available
quantities will be advised upon processing your application.

Terms & Conditions of Contract Reviewed February 2016



BOOKING FORM

GWS2016

Sponsorship & Exhibition Booking Form
(@700 0] 0 7= 1)V ZN N TP PPPTRRPPP

CONTACT PEISON ..viciii e
P O S O e
0 [0 =7
State ..oooveiii Postcode.............. CouNtry...oiiiieeeiieeeci,
Tel ( )eeriiiiiie e, Mobile..........oviiiiii,
! = ]
WEIDSITE ..o
Sponsorship - Please select level of sponsorship (Please indicatev)
1 Gold Sponsor - $15,500 [ Morning Tea - $1,100

1 Silver Sponsor - $12,200 3 Lunch - $1,100

(1 Conference Dinner Sponsor - $11,000 A Afternoon Tea - $1,100

[ Translation Sponsor - $11,000 (A Full Page Program Advertisement

1 Welcome Reception Sponsor - $6,600  210mm wide x 297mm high - $1,100
(1 Conference App Sponsor - $6,600 (1 Half Page Program Advertisement

[ Program Sponsor - $5,500 210mm wide x145mm high - $660
(1 Barista Sponsor - $4,400 [ Satchel Insert (up to A4) - $660

[ Lanyard Sponsor - $3,300 (1 Exhibition Booth - $2,750

(1 Satchel Sponsor - $2,750 Total $.oovvvveei)

Artwork requirements
All advertisements to be supplied as a high resolution pdf, tiff or jpg to size as stated above.

Conditions of payment

Full payment must be made at time of booking your sponsorship or exhibition booth. Failure to do so may result in your
sponsorship item or exhibition stand released again for sale. Please see the full list of terms and conditions.

Prices in Australian dollars including GST.

Method of Payment

0 Visa 0 Mastercard 2 Invoice

Gard No: (A L A (A (A A
Expiry Date: ...../....... CVV: oo, SIGNATUIEL. ...
CArANOIAEIS NEME: ..o e
I Bank Deposit

Account Name: Conference Online Pty Ltd
Bank Name: Commonwealth Bank of Australia
BSB: 064 000

Account Number: 417 3677

Please return completed form to Sally Freestun at sally@charltonbrown.com.au
Ph: +61 7 3216 0288



\Xq\l Level Three, 31 Duncan Street
CHARLTON Bm Fortitude Valley, Queensland, Australia 4006

we train weplace wecare 1730160088

CHARLTON BROWN Pty Ltd T/A CHARLTON BROWN  nfo@charitonbrown.com.au

RTO 2508 CRICOS 02476C ABN 76 071 346 953 gws.charltonbrown.com.au



